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Emotional Intelligence and Its Relation to Administrative
Communication Among Principals of Private Schools in the
Northern Governorates of Palestine

Rami mousa owais Prof . Basem Ali Obaid Hawamdeh
Arabic American University , Palestine Mutah University , Jordan

owesrame@gmail.com basem_67@mutah.edu.jo
Abstract

This study aimed to identify emotional intelligence and its relationship
with administrative communication among private school principals in
the northern governorates of Palestine, and to achieve the objectives of
this study, the researcher used the correlational descriptive method, using
two questionnaires, the first for emotional intelligence and the second for
administrative communication, where the first questionnaire consisted of
the following two parts: Part I: Demographic data, including gender,
experience, and education. The second part: Emotional intelligence of
private school principals in the West Bank governorates The second
questionnaire consisted of the following two parts: Part I: Demographic
data; including gender, experience, and educational qualification. The
study was applied to a sample of (193) male and female principals, where
the sample members were selected from private school principals in the
West Bank governorates, using a simple random sampling method based
on the percentage of representation of each stratum of the study
population. The results showed that the level of emotional intelligence is
high for all and for all fields, and the level of administrative
communication is high for all and for all fields, and that there is a
positive correlation between emotional intelligence and administrative
communication, and the study recommended the following: 1. Enhancing
the emotional intelligence of school principals and enhancing the
administrative communication of school principals

Keywords: Emotional intelligence, managerial communication, private
school principals.
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