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Abstract:

The study aimed to explore the optimal classification of the
challenges facing the leadership of students' affairs in Saudi universities,
in addition to measuring the degree of these challenges. The study sample
consisted of (496) faculty members from four universities. They are
Umm Al-Qura University, King Faisal University, Taibah University,
and Majmaah University. After revising 31 items; The Exploratory
Factor Analysis concluded with two non-overlapping factors representing
21 items: service challenges, and financial and administrative challenges.
This classification explains more than half of the data variability. The
service challenges were above average, while the financial and
administrative challenges were average. The biggest service challenges
facing the leadership of student affairs to a large extent are the lack of
studies related to students' needs, their weak participation, and their weak
motivation to participate. While the most important financial and
administrative challenges with an above-average degree are the
introduction of financial regulations or student legislation, the
centralization of decision-making, the lack of clarity of tasks and
responsibilities, and the overlap and repetition in some of the deanship's
tasks. There is no statistically significant difference between emerging
and old universities. However, there is a statistically significant
difference in favor of females in the total financial and
administrative challenges.

Keywords: Student affairs challenges, student affairs leadership,
student service. Classification, measurement.
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