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Abstract:

For decades ago, the Saudi economy suffered from a fundamental
problem, represented in the failure to diversify sources of income, which
depended on oil rents. Recently, the tourism sector has emerged as one of
the promising and quick solutions to this problem, given the huge
projects that the Kingdom enjoys, especially the smart city of NEOM,
which relies on smart applications. A more diversified and open
economy, by finding resources other than oil, and creating a vibrant
society and a prosperous economy; Putting the Kingdom on the map of
global trade and competition.

The Kingdom's government is working to support and develop the
tourism sector through what is known as the establishment of the
complete tourism system by integrating smart systems and applications in
order to reflect the virtual image that characterizes the smart city of
NEOM for citizens and tourists outside the Kingdom. And in light of the
fierce competition in the field of tourism between the countries of the
world, especially the Arab countries, to attract the largest possible
number of tourists to the city of Neom, the importance of using and
adopting smart applications appears to reflect the virtual image of the city
of Neom by providing digital solutions to simplify travel procedures and
launch a unified platform to link tourism service providers and
applications and provide an environment Interactive that allows
innovators in the technical sector to experience new digital tourism
solutions and applications of extended reality for tourism (such as virtual
reality and augmented reality). Therefore, the current research aims to
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study the role of using smart applications in developing the future of
digital tourism in the smart city of NEOM from the point of view of the
Saudi citizen.
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